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Introductions
Ann Jenson
Executive Director
Southwest MN EMS Jennifer Kirchner, EMT

EMS Director
Murray County Medical 
Center

Rebecca VandeKieft, BSN, CEN
Vice President & General 
Manager of Emergency 
& EMS Services
Avel eCare

Lisa M. Rogers, MS, MPH
Executive Director, 
Translational Center for 
Resuscitative Trauma Care
University of Minnesota

John Gruber, BA, NRP
EMS Operations Manager
Avel eCare
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How Did We Get Here? 
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How it Works



© Property of Avel eCare - Confidential

Avel Partnership Outcomes

96+ Encounters in 
Minnesota

1800+ Encounters for 
all Avel EMS sites



© Property of Avel eCare - Confidential 6

Avel Pilot Sites:
Murray County 
& Wabasso
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What if we could effectuate care 
earlier in the Golden Hour?

In EMS
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Avel Partnership Outcomes

Agency Feedback Survey (62% completion)
• 80% = Helps with Recruitment
• 4.53 of 5 = Improves the quality of care in my community 

EMS Agency Survey Responses

Poor(1), Fair (2), Good (3), Very Good (4) Excellent (5)

2%

21%

25%

44%

0% 20% 40% 60% 80% 100%

Impact Transfer Destination

Assist with Initial Assessment &

Triage

Assist with Treatment &

Stabilization

Expedite Care by Calling Report

Avel EMS Clinical Impact

Avg. Value of 
Service

Avg Exp w/eCare 

Staff

4.6

% Technical Success 95%

4.7
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Questions?
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